
 

CLEVELAND METROPARKS 

USER SURVEY 
Hello, my name is _____________________. I am a Master’s degree student at Cleveland State University 

doing a survey for a course that is studying the Cleveland Metroparks. The information you provide will help us 

with potential recommendations for the operations of the park. 

Would you be willing to answer a few questions for the next ten minutes about your use of the 

Cleveland Metroparks?            1.  YES (1)     NO (2) 

Are you 18 years old or over?  2.  YES (1)     NO (2)  

A few things I need to tell you about the survey before we begin. Your participation in the survey is 

anonymous; we will not ask for any identifying information. Your participation is completely voluntary and you 

may discontinue participation at any time. All your responses are confidential and individual answers will not 

be published. Completion of this survey constitutes your Informed Consent to participate in this project. Please 

understand that if you have any questions about your rights as a research subject you can contact the CSU 

Institutional Review Board at 216.687.3630.  Do I have your consent to proceed?  3.  YES (1)      NO (2) 

4. What is the distance you traveled to the reservation today?  

(1)  < 1 mile     (2)  1 <5 miles     (3)  More than 5 miles  

5.  Where did you come from today? 

(1)  Home (2)  Work (3)  School (4) Other: _________________     

6.  How long did it take you to get here?                                                                                                       
(1)  < 5 min. (2)  5-9 min. (3)  10-19 min. (4)  20-29 min. (5)  30+ min.  

7.  How did you travel to the reservation? 

(1)  Walked (2)  Biked (3)  Drove (4)  Bus/RTA. (5)  Other: _____________ 

8. What other Cleveland Metroparks reservations do you use? (Circle) 
Bedford   

(1) 

Big Creek 

(2) 

Brecksville 

(3) 

Bradley 

Woods (4) 

Brookside 

(5) 

CM Zoo  

(6) 

Euclid 

Creek (7) 

Garfield 

Park (8) 

Hinckley 

(9) 

Huntington 

(10) 

Mill Stream 

(11) 

North 

Chagrin 

(12) 

Ohio & Erie 

Canal     

(13) 

Rocky 

River     

(14)    

South 

Chagrin 

(15) 

Washington 

(16) 

West Creek 

(17) 

NONE   

(18) 

9. Of those parks used the most, what is the reason for using this reservation? 

(1)  Close to home/work  (2) Activity:_____________ (3)  Relaxation/solitude     (4) Other: 

______________ 

10.  How often do you come to this reservation? 

(1) Daily (2)  Once a Week(3) Once a Month  (4)  Once a Year  (5) Never/Almost Never 

11. In what activities do you participate at this reservation? (Select up to three) 

(1)   Education Programs (2)   Dog Walking (3)   Just Relaxing  

(4)   Hiking   (5)   Golfing  (6)   Frisbee 

(7)   Walking  (8)   Sledding (9)   Bird Watching 

(10)  Running  (11)   Fishing (12)  Boating 

(13)  Biking   (14)   Other: _____________________________ 

12. In what activities do you participate at other reservations? (Select up to three) 

(1)   Education Programs (2)   Dog Walking (3)   Just Relaxing  

(4)   Hiking   (5)   Golfing  (6)   Frisbee 

(7)   Walking  (8)   Sledding (9)   Bird Watching 

(10)  Running  (11)   Fishing (12)  Boating 

(13)  Biking   (14)   Other: _____________________________ 

13. What facilities do you use?  
(1) Nature Center (2) Info. Kiosk  (3) Nature Shop  (4) Concessions (5) Trails 

(6) Golf Course    (7) Sports Fields (8) Picnic Shelter (9) Playground      (10) Beaches 

(11) Other: __________________________________ 

14.  How long do you typically stay at the reservation? 

(1) <1 Hour    (2) 1< 2 Hours (3) 2< 3 Hours (4) 3<4 Hours (5) 4+ Hours   

    

15.  What are your sources for Cleveland Metroparks information? 

(1) Newspaper (2) Social Media (Facebook/Twitter)/Website (3) Word of Mouth   



(4) Radio  (5) In-Park Displays    (6) Television  

(7) Emerald Necklace Magazine (8) Other: ______________ 

16. Are there any recreational or open space opportunities/facilities you would like to see in this 

reservation? 

(0)No Response 

(1)Response  

 

17.  Are there any educational programs you would like to see in this reservation? 

(0)No Response 

(1)Response 

 

How would you rank the quality of the reservation in the following categories? 

(1)    (2)         (3) (4)         (5) 

 Poor Fair Not Sure Good  Excellent 

18. Maintenance      

19. Cleanliness      

20. Safety      

21. Ease of Movement      

22. Educational Programs      

23. Entertainment Programs      

24. Restroom Availability      

 
25. The Cleveland Metroparks has three main priorities when conducting planning, they are 

Conservation, Education and Recreation.  What do you think the main priority should be? 

(Choose One) 
 (1)_____ Conservation  (2)_____ Education (3)_____ Recreation 

26.  How would you rate the importance of the Cleveland Metroparks to the economic vitality of the 

Cleveland area? 

 (1) Not Important  (2) Slightly Important (3) Neutral/Not Sure (4)  Important  

 (5) Very Important  

27. How important are the Cleveland Metroparks to your personal well-being? 

               (1) Not Important (2) Slightly Important  (3) Neutral/Not Sure (4) Important      

 (5) Very Important   

28. The lakefront parks are owned by the City of Cleveland and operated by the state of Ohio. Do you 

think these parks should become part of the Cleveland Metroparks?                     (1) yes (2) no 
29. If yes, would you be willing to support this initiative by increasing your property taxes? 

  (1) Yes    (2) No    (3) N/A (renter) 

30. Gender: (1) Male (2) Female 

31. Age:  (1) 18-29 (2) 30-39 (3) 40-49 (4) 50-59 (5) 60-69 (6) 70+  (7) NR 

32. Home ZIP code: _________________ (0) NR 

33. Housing Status: (1) Rent (2) Own (3)Live with family member  (4) NR 

34. Highest Education Level Achievement 
(1) < High School (2) High School (3) Some College (4) College Grad. (5) Post Grad. 

35. Annual Household Income: (read these ranges to the respondent) 
(1) 0<40k (2) 40k<80k (3) 80k+ (4) NR 

36. Number of People in Household:  (1)1 (2)2 (3)3 (4)4 (5)5+ 

37. Race:     (1) African-American (2) White (3)Hispanic (4)Asian (5)Other_____________ 

38. Is there anything else you would like to tell us about the Cleveland Metroparks? 

(0)  No Response 

(1) Response  
THANK YOU FOR TAKING THE TIME TO COMPLETE THIS SURVEY.  IF YOU HAVE ANY QUESTIONS, PLEASE 

CALL DR. WENDY KELLOGG AT 216.687.5265 

STAFF:  Initials: H     G     RR      M-T-W-TH-F-SA-S      AM    MID     EVE  

 


